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FICCI-KPMG Report on the Steel Industry

The report talks about the impact of global & domestic 

economy on Indian Steel Industry. The first part of the report 

covers current trends of global & domestic steel industries. It 

also highlights upon the Indian steel industry’s growth 

momentum for decade ahead. 

Second part of the report focuses upon FICCI recommendations for Indian 

steel industry around demand stimulation, augmenting steel capacity, raw 

material sufficiency, energy management, infrastructure & logistics, 

secondary steel sector, research & technology, future steel products, trade 

environment and financial enablement. 

The report is an overall guide about how the Indian steel industry is shaping 

up in the light of global & domestic developments and what lies ahead till 

2030.   

This is a joint publication by FICCI and The Boston Consulting 

Group (BCG) released during the 18th Annual Insurance 

Conference i.e. FINCON 2017 held on March 9th at Mumbai.

The publication is focused on the industry agenda with a specific nuance of 

the impact of all digital related trends on the comprehensive agenda, and to 

see how the insurers need to adapt to the same to get bigger, better and 

faster. A number of industry leaders have contributed to the publication 

with their own perspectives. 

Smart Policing represents an emerging paradigm in Indian 

policing that stresses to embrace the tenets of 'SMART' 

Policing enunciated by the Hon'ble Prime Minister of India, 

Shri Narendra Modi. Innovation, cost efficiency, knowledge 

sharing, and partnership among law enforcement agencies are the guiding 

principles for undertaking SMART Policing initiatives. 

Thus, the best practices adopted by the police forces need recognition, 

appreciation, dissemination and replication. With this background, FICCI, 

last year, had instituted SMART Policing Awards for best practices in policing 

in India. The objective of the Awards is to showcase initiatives taken by the 

police for the safety and security of citizens. 

This endeavour aims to promote positive and progressive public perception 

of police forces. This year, FICCI has invited entries for FICCI SMART Policing 

Awards 2017 from State Police Forces (SPFs) and Central Armed Police 

Forces (CAPFs) in various categories. 

This intervention is to bring together, in a single publication, different 

SMART Policing initiatives and practices undertaken by various security and 

law enforcement agencies across India. This compendium documents the 

entries felicitated with 'FICCI SMART Policing Awards 2017', and list the 

entries that were received in the course of the selection process. The best 

practices documented here could be replicated by other institutions across 

the country.

http://www.ficci.in/publication-page.asp?spid=20888

http://ficci.in/publication-page.asp?spid=20883

BCG-FICCI Insurance Report : The 

Changing Face of Indian Insurance

Compendium of Best Practices in SMART 

Policing - 2017

http://www.ficci.in/publication-page.asp?spid=20913

FICCI-PWC Study: Strategy & 'India 

Manufacturing Barometer' - Standing 

Strong

Employee Pensions in India 

The India Manufacturing Barometer has offered insights into 

the current sentiment of business leaders from the 

manufacturing sector, the factors they perceive will impact their businesses 

over the next few months and the plans they intend to employ in order to 

address them.

The outlook for the Indian economy and its core sectors continues to be 

upbeat. The manufacturing industry in India has shown resilience and is 

confident about its growth prospects amidst challenges such as 

unavailability of adequate raw material, pressure for increased wages and 

muted demand. As per the study, companies are looking to increase their 

competitiveness by focusing on innovation—by launching new product and 

service offerings, boosting R&D spend and investing in newer technologies. 

The Indian manufacturing industry has acknowledged the importance of 

Industry 4.0 and has now made it part of its long-term business strategy. 

Industrial companies in India are digitising their essential functions with a 

focus on achieving operational efficiencies, cost control and revenue 

growth. 

Exploring Potential of E-Commerce for 
Retail Exports of Indian MSMES in 
Manufacturing Sector

Study on “Potential of E-commerce for Retail Exports of 

Indian MSMEs in the Manufacturing Sector” allows Indian 

MSMEs to explore prospects in B2C ecommerce retail export.

As per the study, the total potential for B2C ecommerce exports is estimated 

at approx.  USD 26 billion, of which USD 2 billion can be achieved by 2020 

from 16 product categories.

The study, involves an in-depth survey on the major MSME clusters across 

the country. The survey brings forth limitations pertaining to ICT 

infrastructure; e-payment and logistics across MSME sectors. The study also 

highlights reasons like bandwidth and network restrictions, lack of 

availability of skilled workforce, privacy and security concerns and 

inaccessibility to finance amongst other reasons that are collectively 

dissuading Indian MSMEs from adopting modern retail practices. The study 

highlights the need for the Government to recognise ecommerce retail 

exports as an industry and work towards removing regulatory barriers, 

including reviewing the FTP policy, simplifying customs duty procedures etc.

The study provides MSMEs with the requisite information to undertake 

ecommerce retail exports while exploring the untapped potential of the 

international B2C e-commerce market by leveraging the digital platform to 

bridge the gap between buyers and sellers. This study aims to intensify the 

global reach of Indian MSMEs and enhance the export competitiveness of 

‘Made in India’ products. 

FICCI and KPMG in India have collaborated on this 

knowledge paper on the current state of pensions in India 

and the initiatives being taken by the Indian government and 

other stakeholders. With this report, we envisage this will 

encourage a forward-looking debate on building a robust 

and sustainable pension regime in India. The report was released at FICCI’s 

2nd Annual Conference on Pensions Sector held on 15th March at New 

Delhi.     

http://www.ficci.in/publication-page.asp?spid=20895

http://www.ficci.in/publication-page.asp?spid=20911

http://www.ficci.in/publication-page.asp?spid=20878
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Harnessing private sector investment in 

R&D

FICCI – Avalon Knowledge Report  
“Travel 2.0 – The Next Generation Of 
Travel “ 

This study is an extensive work on the existing R&D ecosystem 

in the country and highlights the opportunities for private 

sector investments. Suitable government interventions that 

would stimulate the sector has also been captured in this study 

and it also recommends certain critical aspects which would promote the 

R&D ecosystem in India.

The study also recommends certain measure to Promote and Strengthen 

Public-Private Partnership (PPP) Models. The private sector must explore 

newer avenues of PPPs and strengthen the existing ones to create 

opportunities in the R&D sector. Increasing R&D Partnerships with other 

Countries In addition to partnering with specific companies the government 

must also partner with countries that have truly been trailblazers in R&D to 

help innovate in particular sectors.  Strengthening Funding Ecosystem 

Funding in R&D activities is a risky proposition, even for the most capital-rich 

corporations are few measures to make India a Global R&D Hub.

Towards Making BENGALURU The R&D 

Capital of India

Research and Development in India has become one of the 

key growth drivers for the economy. With an increased 

impetus on bringing investment, the country has seen a 

steady growth in multi-nationals setting up their facilities, 

particularly in Bengaluru, Karnataka. The favorable regulatory environment 

steered by the state government has made Bengaluru over the years has 

emerged as the natural R&D capital in India.

A few key recommendations in terms of novel frameworks that the report 

lays down are a framework to consolidate and collaborate research and 

industry under a hub and spoke model, a Centre of Excellence is proposed to 

be established in Bengaluru, which would essentially be an academia led 

initiative designed to lead the research and increase the impact of 

innovation across sectors. It will be aimed at promoting advancement, 

leadership and excellence in the pursuit of all areas of research. In the long 

run, India can also look to developing world class global infrastructure in 

certain fields of international consortia. 

Furthermore, the report recommends that Special Innovation Zones (SIZs) 

should be developed across Karnataka which foster research and 

transformation. Karnataka offers a very attractive proposition for global 

players to set up their R&D operations in the state. It gives access to a huge 

market, and a very talented base of scientists and engineers, who cost much 

lesser than their western counterparts. 

FICCI – Avalon Knowledge Report  “Travel 2.0 – The Next 

Generation Of Travel “ on how the travel and hospitality 

(T&H) industry in India has changed significantly over the last 

four decades which can be attributed to technological advancements in the 

sector. How The digital adoption has grown significantly from the Global 

Distribution System (GDS) to the penetration of mobile platforms and 

influence of social media which has rapidly changed the travel consumption 

pattern of todays smart traveller . 

http://www.ficci.in/publication-page.asp?spid=20884

http://www.ficci.in/publication-page.asp?spid=20885

http://www.ficci.in/publication-page.asp?spid=20916

Rajasthan - Revelation beyond the 

Obvious

A state with the largest area within the Indian Union, most of it 

either rocky orarid, harbouring a rich resource of geographical 

wonders, exquisite minerals, heritage, royalty, history, 

architectural marvel, mesmerizing art and crafts, lip smacking 

cuisines, and an epitome of hospitable hosts, has been one of the most 

sought after destinations worldwide. All the aforesaid factors have made 

Rajasthan the poster boy of Indian tourism sector. The incredible 

transformation of this State from a hot wasteland into a sprawling tourism 

hotspot is no less than a miracle in the world tourism ecosystem. The State 

economy, growing at a CAGR in excess of 12% for the period 2005 - 06 to 

2015-16 has a considerable contribution from the Tourism sector. The Tertiary 

sector, of which Tourism is a part, contributes approximately 48% to the State 

economy and is growing at a CAGR of 17.3% for the period under 

consideration.

Wedding tourism, also known as destination tourism or 

marriage tourism, wherein the bride and groom travel to a 

serene destination, along with guests to exchange vows, has 

moved from strength to more strength and has already carved 

a niche in the global tourism industry. The International 

bodies, Government, ecosystem players in addition to the end users derive 

considerable benefit out of this arrangement. Globally, the industry has 

moved from strength to more strength and has been able to amass 

considerable revenue for itself. Advisories of top destinations, do's and 

don'ts, tips from travel experts seem to dawn the horizon. In India, enough 

potential exists in majority of the states for developing this niche tourism, yet 

this is yet to come up in accordance with its' potential. A thorough analysis of 

the prerequisites and mapping them back to the leading tourism destinations 

have been attempted in course of this whitepaper.

Homeland Security 2017: Roadmap for 
Public Procurement of Smart Internal 
Security in India

http://www.ficci.in/publication-page.asp?spid=20892

http://www.ficci.in/publication-page.asp?spid=20915

http://www.ficci.in/publication-page.asp?spid=20907

Wedding Tourism Destination India

India is witnessing increasing threats to its internal security 

due to various internal and external factors. Internal security 

covers several dimensions of national interest and identifies 

with ensuring the internal environment of the country from turbulent 

activities that can potentially result in disorderly situation, loss of civilians’ 

lives and destruction of the public or private assets. The expansion in smart 

internal security initiatives has been necessitated by the changing nature of 

crimes and criminals, the rapidly shifting technological landscape and the 

changing expectations of the citizens from the internal security agencies. To 

ensure that procurement in smart internal security projects is conducted in an 

efficient and transparent manner, a comprehensive set of guidelines, 

principles and policies should be available. Additionally, the technological 

advancements should be utilized in changing the existing public procurement 

model in smart internal security. The implementation of smart internal 

security initiatives is expected to increase further in coming times. 

Accordingly, the human and budgetary assets spent in the procurement and 

implementation of these initiatives is also expanding and is expected to form 

a significant part of the spending of most internal security agencies. 

However, to address the requirements of smart internal security projects, the 

present public procurement framework adopted for generic public sector 

projects may not be adequate. It is therefore essential to examine the 

procurement framework for smart internal security projects and suggest 

ways to circumvent the challenges faced in the procurement and execution. 

This paper proposed a four pronged framework to analyze and assess the 

public procurement framework for smart internal security projects on certain 

parameters and explores its various elements. 



Accolade; A photo journey recognizing 
the distinguished award winning stories

Swachh Bharat: Vision to Mission

  

 

“Accolade” is a compilation of best practices received as part 

of the First Edition of ISC-FICCI Sanitation Awards 2017. This 

compilation captures the award-winning initiatives under the 

categories of Best Corporate Initiative in Sanitation, Best Non-

Profit Engagement Model in Sanitation, Best Innovation in Sanitation, Best 

Financial Accessibility for Sanitation and Media for Sanitation that can be 

replicated, and improved to keep the momentum in sanitation initiatives 

alive.  These case studies set the benchmark for success as sustainability of 

the e?orts.  This compendium is a recognition of the path-breaking work by 

the Awardees and to their continued success, and also to inspire the leagues 

of partners to make a real difference in sanitation.

The purpose of this document is to help India Sanitation 

Coalition inform the Government sanitation schemes at the 

national and state levels, and examine the significance of 

sustainability, knowledge flows, and community led 

approaches, sanitation technology, media, and financial 

innovations. SBM has ushered in changes in the way sanitation is perceived 

and sanitation programmes are executed. 

It has got the bureaucratic and political priority required for adequate 

planning and execution. This has in most places translated into people’s 

movements for sanitation as well. However, there are many issues and 

challenges for effective implementation in terms of behaviour change 

initiatives for promoting toilet usage, quality and sustainability, lack of 

localized and affordable technology, and lack of inclusiveness. Some of the 

recommendations are to have an integrated approach, utilizing private 

sector human resources and expertise for project management and 

financing, bridge financing, operationalizing RALUs (Rapid Action and 

Learning Units), and pragmatic district-level planning.  

White Paper on Corporate Engagement 

in Sanitation: The Value Proposition

The white paper on “Corporate Engagement in Sanitation: 

The Value Proposition” is a product of India Sanitation 

Coalition (ISC) and Sustainable Sanitation Alliance (SuSanA), 

an international learning and sharing platform that 

encourages discussions based on thematic areas. It welcomes the inputs of 

experts from all over the world to encourage cross-learning through 

different national contexts. This platform is supported by GIZ with its 

secretariat based in Germany. The paper highlights Defined Forms of 

Engagement for Corporates in Sanitation, Investing Strategically into 

Sanitation and the crucial role India Sanitation Conclave can play.

http://www.ficci.in/publication-page.asp?spid=20900

http://www.ficci.in/publication-page.asp?spid=20901

http://www.ficci.in/publication-page.asp?spid=20902

http://ficci. in/publication-page.asp?spid=20919

Business of Change: Corporates in 

Sanitation

This compendium is an initial collection of 45 case studies on 

sanitation initiatives by corporates, and highlights how 

companies are engaging in the sector and supporting the 

Swachh Bharat Mission (SBM) launched by Prime Minister 

Modi. These interventions show how CSR spends are increasingly being 

used in sanitation. These case studies how these companies have developed 

thoughtful projects to support disadvantaged communities, often evoking 

innovation.  
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Startup Ecosystem Survey and Best 10 
Ideas :  E co - innovator s  /  Was te  
Management Notable Startups / 
Organizations in India 

FICCI released ‘Startup Ecosystem Survey and Best 10 Ideas: 

Eco-innovators/Waste Management Notable Startups/Organizations in 

India’ – a research based report and survey findings during the inaugural 

edition of Circular Economy Symposium held on 25-26 April 2017. The 

report presents the findings of a primary survey with focus on emerging and 

established businesses in waste management sector, that use innovative 

technology, challenge the existing business models and have a global 

outlook. 

The focus is on these types of companies because their needs are different 

and generally less understood than those of more traditional industries. In 

addition, the report highlights 10 Indian startup businesses using innovative 

approaches to resource use optimization and waste management. 

Survey report on "Reward Philosophies 

India - 2017 & Beyond"

Though substantial development has taken place in the area 

of Total Rewards - catalysed by new age workforce, 

technology and innovation - we still grapple with quite a few 

fundamental philosophies , which often remain unspoken and unstructured 

in approach. FICCI in collaboration with Strat-Board presents this unique 

study on such core questions with a view to share collective insights and 

trigger change for long lasting impact for organizations and individuals. 

The Survey touches variety of niche aspects of Total Rewards including 

Structure & Philosophy, Performance Pay, Frontline Compensation, Gender 

Pay Parity, Executive Compensation, Employee Wellness, ESOP’s & Long 

Term incentives & Key Priorities for 2017 & beyond. We certainly believe that 

this study will not only trigger further debate and action on these crucial 

matters, but will also go a long way in shaping the Total Rewards Philosophy 

for the whole industry.

The January 2016 FICCI report—“Realizing ‘Make in India’: 

Journey to become the most preferred manufacturer of high 

quality affordable medicines”—identified a number of 

opportunities and challenges for the industry going forward. While 

pharmaceutical manufacturing in India has multiple opportunities for 

growth, quality issues affecting supply reliability were seen as a challenge.

The global pharmaceutical industry faces the challenge of upgrading quality 

systems as per the evolving regulatory standards while delivering life-saving 

medicines simultaneously. India is no exception. This knowledge paper 

describes the journey towards building quality excellence and imperatives 

for pharmaceutical companies, the industry as a whole and the role of the 

government and regulators.

http://www.ficci.in/publication-page.asp?spid=20904

http://www.ficci.in/publication-page.asp?spid=20909

http://www.ficci.in/publication-page.asp?spid=20882

Towards Quality Excellence: Journey of 
the Indian Pharmaceutical Industry
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Blue Economy Vision 2025: Harnessing 

Business Potential for India Inc and 

International Partners

Blue Economy Vision 2025: Harnessing Business Potential for 

India Inc and International Partners is a pioneering effort by 

FICCI to sensitise India Inc about the growing global and 

regional emphasis on sustainability of harnessing the ocean resources. It 

makes a convincing argument that the oceans, with a current estimated 

asset value of US$24 trillion and an annual value addition of US$2.5 trillion, 

would continue to offer significant economic benefits both in the traditional 

areas of fisheries, transport, tourism and hydrocarbons as well as in the new 

fields of deep-sea mining, renewable energy, ocean biotechnology and 

many more, only if we integrate sustainable practices with our business 

models. This has led to the concept of Blue Economy which calls for 

harnessing of the oceans without undermining their sustainability in any 

manner. With its geostrategic position in and critical dependence on the 

Indian Ocean, India has been leading the Blue Economy discourse at the 

highest level, with a greater focus on the Indian Ocean region. The essence 

of this approach was spelt out by Prime Minister Narendra Modi for seeking 

“Security And Growth for All in the Region” (SAGAR). The success of the 

Indian approach for optimising the benefits of Blue Economy will essentially 

depend on the timely preparedness of the business community, whereas 

lack of readiness could entail heavy costs by way of losing business 

opportunities, dependence on others for strategic technologies, and new 

barriers to market access.

http://www.ficci.in/publication-page.asp?spid=20896

Federation of Indian Chambers of Commerce and Industry, FICCI
Federation House Tansen Marg,  New Delhi - 110001 
Phone: 23738760-70 (11 Lines),  Fax: 23320714, 23721504
E-Mail: ficci@ficci.com, Website: www.ficci.in

INDUSTRY’S VOICE FOR POLICY CHANGE

Knowledge Paper on Potential of Plastic 

Industry in Northern India with focus to 

Plasticulture & Packaging

With a turnover of above Rs.100,000 crores and employing 

above 3.6 million persons, plastics  is a vibrant segment of 

industry with CAGR of above 10% and  thus making good contribution to 

the national economy.  There is a huge unrealized potential of further 

growth of plastic industry ,  given  the presently very low per capita 

consumption level in the country which is 12 kgs/capita compared to above 

100 kgs in USA and above 40 kgs in China. Northern India has huge 

unrealized potential of consumption as also manufacture for the Plastics 

industry. With good availability of raw material becoming available from 

HMEL at Bhatinda, IOCL at Panipat as also by other national players such as 

Reliance/GAIL/OPAl etc,. 

There are opportunities waiting in the sector esp. in Plasticulture and 

Packaging, which are two fast moving drivers of growth in the sector. At the 

same time it is noted  that despite the good contribution by the Plastics 

industry to the nation, the sector has a perception issue in relation to plastics 

waste management. In fact there is a huge potential of industry based on 

plastics waste. All these issues will be debated in the conference. 

All these aspects are well deliberated in the report.

http://www.ficci.in/publication-page.asp?spid=20914



Federation of Indian Chambers of Commerce and Industry, FICCI
Federation House Tansen Marg,  New Delhi - 110001 
Phone: 23738760-70 (11 Lines),  Fax: 23320714, 23721504
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INDUSTRY’S VOICE FOR POLICY CHANGE

U P C O M I N G    E V E N T S

Seminar on New Age Risks 2017
June 23, 2017, FICCI, New Delhi

TANCARE 2017
June 23, 2017,Chennai

Conference on Insolvency and Bankruptcy Code - 
RERA and BTA
June 24, 2017, Chennai

Round Table Discussion on Best Practices in 
customer Satisfaction
June 24, 2017, Ahmedabad

Seminar on Empowering Farmers on Scientific use 
of Crop Protection Chemicals Pesticides for 
Maximization of Yield
July 05, 2017,Chandigarh

National Agricultural Marketing Summit
July 14, 2017,FICCI, New Delhi

FICCI-IIFA Global Business Forum
July 14, 2017,New York, United States

Namaskar Africa 2017
August 16-17, 2017, Accra, Ghana

India Pavilion at Textillegprom 2017
August 29-Sep 01, 2017,Moscow

Massmerize 2017
September 07-08, 2017, FICCI, New Delhi

Annapoorna: World of Food India
September 14-16, 2017,Mumbai

The Big 5 Construct India 2017
September 14-16, 2017, Mumbai

Vastra 2017
September 21-24, 2017, Jaipur

Indian Conference on Life Cycle Management (ILCM) 
2017
October 09-10, 2017,FICCI, New Delhi

MASCRADE 2017 - Movement Against Smuggling 
and Counterfeit Trade
October 12-13, 2017, New Delhi

Advantage Healthcare India 2017
October 12-14, 2017, Bengaluru

India Telecom 2017
October 26-27, 2017, New Delhi

18th World Road Meeting (WRM)
November 14-17, 2017, New Delhi

EIMA Agrimach India 2017
December 07-09, 2017, New Delhi

For more details contact at tripti.kataria@ficci.com
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